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1.1 INTRODUCTION

This handbook describes the SMR Resilience Information Portal usage. While it will be realized as a
free-standing document, it is included in D4.4 to fill a gap: it is less technical and much more concrete
than the functional specification, as presented in D4.2 and extended in D4.3; at the same time, it is more
detailed and has broader coverage than the tutorial available on the portal and in Annex Il (and the

status page overview given in Annex I).

The handbook contains two main sections: the user perspective and the editor perspective. The first
explains how the portal can be used, thereby also highlighting what is possible from a user’s point of
view. This should not only support the actual usage of the portal but also foster a better understanding
of the functional specification, which describes the portal functionality in much details but — due to the
nature of a specification — does not give advice how to practically realize it. The latter show how the

portal can be editing, starting with simple functions but ranging to complex possibilities.

For better illustration, we heavily make use of screenshots. All screenshots have been made on the
three exemplary portals that have been created as part of the SMR project for the three tier-1 cities. In
general, the portal is written from the perspective of using the exemplary SMR portals; however, since
these portals follow the functional specification that we encourage as the foundation for building
Resilience Information Portals, the descriptions can be related to any portal generated (at least roughly)
following the specification. Of course, the graphical design can be chosen freely and any screenshots

should be seen as merely exemplarily in their graphical representation of functionality and content.

Individual sections are kept as short as possible and focus on single functions. This yields a strict
separation of concerns and enables the manual not only to be used when read from beginning to end
but also as a reference for reading about distinctive functionality. Words in Italics font present design

principle related instruction.
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1.2 USER PERSPECTIVE

1.2.1 ACCESSING THE SMR PORTAL

Any users can access the SMR Portal via the following URL:

http://smr-project-test.appspot.com/main.page

Figure 1 Entrance page to the portals

1.2.2 SELECTION OF A PORTAL

Users chose one portal from the following three by clicking the city’s name or the image of the city.

Donostia: http://smr-project-test.appspot.com/RPDonostia.page

Kristiansand: http://smr-project-test.appspot.com/RPKristiansand.page

Glasgow: http://smr-project-test.appspot.com/RPGlasgow.page

1.2.3 THE START PAGE

Users can see the specific information about the city. For example, the home page of Kristiansand

shows 1) short introduction of the city, 2) shocks and stresses towards city resilience, 3) emergency


http://smr-project-test.appspot.com/main.page
http://smr-project-test.appspot.com/RPDonostia.page
http://smr-project-test.appspot.com/RPKristiansand.page
http://smr-project-test.appspot.com/RPGlasgow.page

can be different.
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contacts, 4) latest news, 5) related social media feeds, and 6) recent work. In other cities, the structure

Information is provided by each portal owner individually. Portal owner may follow the SMR portals or

provide a selection of information on their own creation. However, it is encouraged to follow the SMR

design principles and the portal’s functional specification (cf. Deliverable 4.3).
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Figure 2 An example of implementation of Resilience Information Portal in Kristiansand -the main home page (in the
middle). The figures in the left, right and upper parts are highlights from different section in the main page.
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1.2.4 USING THE MENU

Users can access contents through the menu bar. The main menu bar contains “Home”, “Information”,
“Map”, “Tips in Emergency” and “Contact”. Each menu has sub menus for instance, Kristiansand portal
has “Related portals”, “Data sources”, “Media source”, “Newsroom” and “Emergency mode” under

“Information” menu bar. Cities can change each sub menu according to their needs.

s

p— Home Information Map Tips in Emergency Contact Us
SMR &
Resilience Related portals Main tips
Data sources Other tips

Media Source
Newsroom

Emergency Mode

Figure 3 Example of the Menu bar in Kristiansand Portal

1.2.5 NEWS AND NEWSROOM

Cities can keep updated by sharing information with different departments and stakeholders.

Stakeholders and citizens can see the latest activities of cities.

WNSIRING On Recars Faoas
F Owmoner FO1T

s (oAl W) RRORS WL B S A D T o] e G T

Bl el Sommleg L e e wrn | e e RIS are o

Hakeheiser Traring & w1l stivaant oS0 mods!

N

BN
J?,.

f
|

Go to archives

Figure 4 Example of Newsroom in Kristiansand Portal

1.2.6 REGISTERING FOR THE PORTAL

To register a new user to the portal, we need to go to Login > Admin > New user
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The user should provide user name, email address, password and then press Submit button. Then the
new user can start participating and developing the portal (although normal users only gain user access,
not the role of an administrator). Currently, the portal only support registration of a new user who will
participate in administering and developing the content of the portal, and not for general user. Email
verification is supported. The new user receives an email with a link to confirm which will activate the

new account.

Burkean  ElTeimer  wrisdorsancykrisorsend  Logowt  Help

A

Favu
Wil
Wara burecy

New User

Fages fidmiin Tooks

UERMAME

paaswond

Figure 5 Example of New User feature in Kristiansand Portal

1.2.7 INTEGRATION WITH THE OTHER SMR TOOLS

From the About Us entry of the Resilience Information Portal, the user can go to the different tools of
SMR as seen in Figure 6.
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Aboud Us O Cilies Farum
SMR &

SMR Tools

5‘% Engagement Tool

i

Where am | now?

Risk E,s[::-mi::i”'

Quesbionnaing

SMR Web

H

SMR i

Figure 6 Concept of the tool integration

1.2.8 RESILIENCE LIBRARY

Cities can see best practices of others. It enhances knowledge sharing in different levels (regional,
national and Europe).

10
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Home Information Map Tips in Emel B (o g I O

SMR ..

Glasgow
CITIZEN ENGAGEMENT AND SOCIAL MEDIA

Resilience Library CASE OF GLASGOW
.
(case repository) T Y

“The Green Year i

10 raise awareness of green issues amongst Glasgow's cilizens and young people, as well as our
Green Year 2015 businesses and those who visit the city.

The Green Year Initiative was a Who has taken the nitistive?
year-long programme of -
r - The iniiaive was driven and focilaled by the Sustainable Glasgow team, witin Giasgow Gty Counci,
- with significant rango of ciy partners. Green
- Yoar prvae sector

‘What were the reasonsfissues behind?

Green Year originated from Glasgow's bid for the European Green Capital (EGC) 2015 award. Whist

‘and the City Councl therefore decided it would st hol a green themed year in 2015. Another reason to
hosta Green Games, which Giasgow
had just recently hosted. The main aim of Groen Year was 1o buid upon the lessons leared from the
Ewopean Green Capial (EGC) bid process and comments provided in the EGC jury panels technical
assessment, as well as provide a series of activites across the year 1o showcase Glasgow's green
‘ambitons. One of the partcular issues raised by the EGC jury was the lack of a clear communications

Some of the many objectives of Green year included:
+ Enhancing Glasgow's green profie.

Figure 7 Example of Resilience Library in Glasgow Portal

1.2.9 MAP MASHUPS

Users can see a geographical map which integrated data from several sources and make use of already
existing capabilities (such as using Google Maps, Open Street Maps or other available maps with added

icons to highlight infrastructure).

O’&

SMR .

Map

Home Information Map Tips in Emergency Contact Us

] DONOSTIA / SAN SEBASTIAN SMR RESILENCIA

Figure 8 Example of the map implementation in Donostia Portal

11
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1.2.10 UNDERSTANDING VISUALISATIONS

It is possible for the city to include data visualization in the portal, if the stakeholders have the need to
include data defined in a data structure or external data that need to be presented or visualized in the
information portal, as seen in Figure 9.

The data can be introduced in the data structures created with the portal or user external data. In both
cases, the data is obtained with the available APIs to access the data; typically, the API are defined and

implemented in JavaScript for their use on the Web.

) Linkedin & Twitter  Kristiansand/kristiansand Logout  Help

a2

p— Pages Admin Tools
SMR i
Resilience
4
W value
Chart for WT1 chart Chart for WT1 chart
@ Andrew N v
@ John Andrew
rag, @ Peter
Martin
hd 2 John
1

Peter

33.8%
Martin

Andrew John Peter Martin

MName

USEFUL LINKS DISCLAIMER

This project has received funding from the European
Union's Horizon 2020 research and innovation programme
under grant agreement no. 653569.

Figure 9 Fetching External Data and Visualizing them in the Information Portal, an Example

1.2.11 CONTACT LIST

Citizens can get where they should call based on their purpose.

Cities can establish a communication structure.

12
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'@ ] KRISTIANSAND

KOMMUNE
Contacts Us &
nstitution Phone number
Kestansand kommuns 38075000
sentialbord
poit 02800
Vann og aviop vaktelefon 35 07 50 00 (petveen .00-15.00) 38
02 93 63 (after 16.00)
Legevatta e
Bamevemsvakta 38075400
sranm 7814000
D]

Figure 10 Example of the contact list in Kristiansand Portal

1.2.12 RELATED PORTALS AND DATA SOURCES

Cities, stakeholders and citizens can see related portals, data source, and media source as a reference.

O’&

SMR Ei.

Links to relevant data sources

@uinkedin @ Twitter  Login  Help

Home Information Map Tips in Emergency Contact Us

Related Portals

Warnings
Air quatity Are you prepared for a crisis?

Resilience isn't just about emergency events. The links below contain some useful guidance for communities and businesses to help prepare for, and
Politi twitter respond to a number of different crises
Brann twitter
Water level

Agder Energy, powier supply

YR

Scottish Environment Protection Agency

Floodline Scotland

(you can report flooding)

Scottish Water

Figure 11 Example of the source list in Kristiansand (left) and Glasgow (right) Portal

1.2.13 COMMENTING

Users can add comments directly through the portal as one means of two-way communication.

13
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calatlibiie.

p— Home Information Map Tips in Emergency Contact Us
SMR ..

Other tips

name comment
Peter [There is not content yet
John Another comment
Mihoko [This is the fest!
Mihoko [Tesi2!
Ime emergency

asilis commenting on the portal

Figure 12 Example of the commenting function

1.2.14 TIPS IN EMERGENCY

Citizens can gain useful information how to prepare for an emergency. This is a part of citizen
engagement.

You should Know,

KIN EZAZU / DEBES SAB!

2- Alarm: Act before the overflow

©2ALARMA" = ey
EXISTEN 4 SITUACIONES DE RIESGO
© 4. EBAKUAZIOA +4,20m " )
§
© 3. EMERGENTZIA s2om |
-
© 2. ALARMA 380m
» e - i
+ Instal antsflood barrers \ © 1.ALERTA 3,40m L}
« Move your vehicle to a safe place in the neighborhood if you are near the river or in the :ara\;e

SMS BIDEZ JAKINARAZIKO DIZUGU
* Collaborate with your neighborhood, especially if they are elderly, with disabilities, etc zein arrisku egoeratan zauden /

POR SMS TE INFORMAREMOS .
o s de la situacién de riesgo en la que estis

« inform yor

family of the alarm \

Pay attention to the evolution of the flood. \

- Emorgency: The river has begun 1o averflow through several areas

1- Alert: Prepare for possible overflow

v,
~N
~
~
N
+ Be prepared for possible evacustion N
+ Tell your family the situation, N
vt have et b hem save ~ + Putvaluable objects and documents in the upper parts of the home or place
; e N + Keep your emergency kit handy: medicines, documentation, clothes, flashlight.

+ Donot go tothe ba N

+ Notify the alert to your neighborhood and your familly

Pay attention to the evoluticn of the flood

+ Recover the document of action of the City Council 1
Have anti-flod barriers handy

+ Reper ing emergency services.

+ Payclose attention o upcoming emerg

+ Try to remow stside objects (particulari

 the toxic ones) that can be dragged by the water _
+ Move your vehicle 10 a safe place outside the neighborhood.

Figure 13 Example of the Tips in Emergency in Donostia Portal which explains the meaning of alert level
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SMR

1.2.15 EMERGENCY MODE

The Emergency mode allows to the administrator to change the default page to a predefined (or created
ad hoc) Emergency Page.

This page may offer functionality such as:

e Citizens can get a simple message to citizens on how to react once an emergency happens.
e Media can get a link for related information from cities.
e Citizens can contact cities through social media.

e All users can see twitter posts from disaster relief related organizations.

Emergency message

Stay home

Information For

Weather forecast

Forecast for Kristiansand

Poltiet | Agaer

Tuesday
20:00 - 21:00

Wednesday
12:00 — 18:00

Thursday
12:00 - 18:00

12°

-

@ 122 — |5 0 N

Rain Light breeze, 3m/s | | Partly cloudy_ Light Partly cloudy. Light

from west-southwest 0 breeze, 2 mis from breeze. from west-

mm precipitation northwiest 0 mm southwest. 0 mm
precipitation precipitation

Long tem forecast
Weather radar Find another forecast

Advanced map

@rer v - -

statens Vegvesen- N
Mattisymst Vegtrankxsentrsar Agaer Ensrgy

v:v A . N

N Communication entrance

AN For the citizen, please use Facebook page of Kristiansand Municipality to communicate with us:

Figure 14 Example of the Emergency mode page in Kristiansand Portal

1.2.16 USING SOCIAL MEDIA

Social media on the portal is used in an integrative manner. The portal embeds existing social media

services, as these are the ones that citizens typically use. The usage follows the established ways of

15
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the well-known services such as Facebook, Instagram, LinkedIn and Twitter as provided both on the

Web sites of the services directly and on any other site that integrates content from them.

16
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1.3 EDITOR PERSPECTIVE

1.3.1 LOGGING IN
To log in:

1. Click Login button

2. Registered user can directly type the email address and password in the available spaces
3. Press Submit button

W LinkedIn 4 [witter ogin Help

a2

Smart Pages
Mature
Resilience

Admin Tools

Email

Password

| Submit

Figure 15 Example of log-in page

1.3.2 GETTING AN OVERVIEW

The overview of the content of the webpages can be seen in the UserPage List.

UserPage_List

B T e

Detail UserPage City of Donostia false
Detail UserPage City of Donostia (model1) false
Detail UserPage City of Kristiansand false
Detail UserPage Climate change false
Detail UserPage Create user true

Detail UserPage Digitalization false
Detail UserPage Example of menu three levels false

Detail UserPage Form data false

Figure 16 List of UserPage

1.3.3 ADMINISTRATIVE MENU

The editor page has three menus, Pages, Admin, Tools. Each menu contains sub-menu which enables

editors to create new page, new organization, set emergency page and the other administrative tasks.

17
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Pages Admin Tools
| So = —
| ~ —
~ ~—
! ~a -
New Page New organization Search
List List of organizations Nodes
Examples List of users Set emergency page
City home New user
Skype contacts List of Data
Twitter widget structures
Graph from data List of
) administration
View data
pages

Figure 17 Menu list of the administrative page

1.3.4 CREATING A PAGE

To create a new page (also called a User Page):

Go to Pages
Click New Page, and the following interface will appear (See Figure 18)
Give the name of the page inside the space in the upper left.

Click Submit button. And then a new page will be created

o > v N E

Go to List, to see the newly created page. The names of the pages are alphabetically ordered

in the list. See also Figure 16 that shows user page list.

18
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Kristiansand/kristiansand Logout Help

Smart
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Pages Admin Tools
L L I
texthrea:
1 B F U & E = = E Fomats- Pamagraph Verdana 11pt
X Do B =E-E-= = 6 & 2l MBeE o = A-R
=

DWORDS POWERED BY TINYMCE

List

Figure 18 Interface of new page creation

1.3.5 EDITING A PAGE

To edit a page, the user can go to List and find the new created page in the UserPage List.

Click Detail
Click Edit

Start typing and formatting content in the text area

A wDd e

To finish and save the work, click Submit

The user can also insert the content in the process of creating a New page (1.3.4)

19
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Detail UserPage Kristiansand home

false
N
u

ey Pages Admin Tools
SMR .

EVEEW  Resience

8 e |

Institution
Bramn (Fire)

Poiti 12
Ambulance (Hosptal) 113

Kristiansand You Tube Channel

Figure 19 Entrance to the editing page

1.3.6 WEB EDITOR DETAILED FUNCTIONS

ri = = = | Formats Paragraph Verdana

B U 11pt
r e =~ E- = = i

£ 2l kB o = A-R
— 5L o x ¥ Q@ &3 1T % T 0 & [F =

@ x &

Figure 20 Editing functions

The Web Editor Detailed functions contain the following feature:

e Create a new document
Format the text (Bold, Italic, Underline, Strikethrough
Format paragraph (Align left, Align centre, Align right, Justify)

Format Fonts (Overall text Headings, Paragraph, Font Family, Font Size, Text colour,
background colour, subscript, superscript)

e Cut, Copy Paste, Find and Replace

e Make bullet or numbered list

20
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Increase-decrease indent

Make block quote

Undo-Redo button

Insert/Remove external link, making anchor, insert figure and video and embed source code
Insert table

Clear formatting

Insert line, special characters, emoticons, template
Restore the last draft

Print

Full-screen

Spell check

Making text right to left or left to right,

Showr/hide invisible characters

Page break

1.3.7 ADVANCED CONFIGURATION

When you click the "Show advanced" button in the bottom of the editing page, advanced configuration

will appear.

S =zl

I

S — —

21
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., | [ESEPAGEKEY! SMR ity v |Moderation of posts| | Previous versions

<head> -

<meta name="viewport" content="width=device-width, initial-scale=1">

<link rel="stylesheet"
href="https://maxcdn.bootstrapcdn.com/bootstrap/3.3.7/css/bootstrap.min.css">
<link rel="stylesheet" href="https://cdnjs.cloudflare.com/ajax/libs/font-
awesome/4.7.0/css/font-awesome .min.css™>
<link rel="stylesheet” href="//maxcdn.bootstrapcdn.com/font-
awesome/4.4.0/css/font-awesome.min.css™/>

<script
src="https: //ajax.googleapis.com/ajax/libs/jquery/3.2.1/jquery.min.js">
</script>

<script
src="https://maxcdn.bootstrapcdn.com/bootstrap/3.3.7/js/bootstrap.min.js">
</script>

<script sre="http://www.w3schools.com/appml/2.0.3/appml.js"></script>
</head>

<script>

var menu_array = [

["Home', 'UserPage?PageKey=5653164804014080"'],

["Information’,[
['Related portals','UserPage?PageKey=5148324770906112'],
['Data sources','UserPage?PageKey=5655980960382976"], -
['Media Source', 'UserPage?PageKey=5700866052980736'], P

Figure 22: Detail of advanced configuration

<div class="w3-container w3-padding-16 ks_footer”>

<1-- Add font aweseme icons -->

<a href="https://www.facebook.com/kristiansand. kommune™ href="#"class="fa fa-
facebook></a>

<a href="https://twitter.con/krskommune" href="#"class="fa fa-twitter></a>
<l--<a href="http://waw.flickr.com/GlasgowCC" href="#" class="fa fa-flickr">
<far-->

<a href="https://wwi.youtube.com/user/krsmovie” href="#" class="fa fa-youtube">
</a>

<a href="https://ww.linkedin.com/company/kristiansand-kommune” class="fa fa-
linkedin"></a>

</div>

e BasePageKey (the top on the right): defines the page to be used as template. (technically: the

page can use the head area and foot area of a previous page, usually defined for this purpose.

It works in a recursive way.)

e Head area (the middle of the right): the code included in the web page, previous to your content

(usually here is the style of the page or / and elements that appear in all the pages such as tool

bars, menus, etc.)

e Foot area (the bottom of the right): the conde included in the web page after your content

(usually here is the elements that appear in all the pages at the bottom of the page)

1.3.8 PORTAL SECURITY

Every Page has its own security about who can see and edit these pages. This can be edited through

the advanced configuration page.

22
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Figure 23 Portal security selection

e Logged: anyone logged can see the page

e See Anyone: anyone logged can see the page

e See descendent: Users of the pages below to this page (in the node tree) can see the page
e Edit Anyone: anyone logged can edit the page

e Edit descendent: Users of the pages below to this page (in the node tree) can edit the page
1.3.9 LIST OF ORGANIZATIONS

To show the List of Organizations, go to Admin menu and chose List of Organizations. The list
will appear.

Fages admin Tooks
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Figure 24 The list of organization

1.3.10 CREATING A NEW ORGANIZATION

To create a New Organization, go to New organization. Fill the fields (name and email) and select
the permissions of organization (whether the users of this organization can create
pages/structures/entities). Click submit bottom. The new organization will be created with the email
as username and a default password.
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Fapes Admis Tools

1111
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Figure 25 Page of new organization creation

1.3.11 EDITING ORGANIZATIONS

To Edit an existing Organization, go to Detail in the list of Organization. Then click Edit. After
finishing with the edition of the Organization, to save the changes, users must click submit.

hhhhh Pages Admin Tools
SMR ..
Entity_List
|__fpemelmomiTypelemadlpath ___________________________|CresiePages]CrostaSiructurs]Crasiakaiiy]
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Dol menu o mlEAZ0400534213120/57266079304600) FERETEN ¥ _ —
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———
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-
[e—
S
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Figure 26 Page of organization edits
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1.3.12 HIERARCHY OF ORGANISATIONS

Users can see the hierarchy of organizations by clicking Nodes in the Tool menu.

El
g m N D EEE S EE
B4 A E 4 #i.i1| H|P= 0
i E ‘-1‘_| B R e L0 =
Jf |2 53
:

Figure 27 Structure of organization

1.3.13 VIEWING AND USING PAST VERSIONS

Users can see the past editions and how it was changed by clicking previous versions in advanced
configuration view. Then chose Detail > Edit > Compare.
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Figure 28 How to see the previous version
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The user can see the previous version, the current version and its differences.
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Frevious version:
IContent

[Some content to get your comments

ABOUT THE
SMR PROJECT

[Furopean cities face an increasing frequency and intensity of hazards and disasters, which are exacerbated by climate change and social dynamics, such as demographic change and an
lageing population. As Europe's cities continue to grow, there is an urgent need for far-reaching and holistic approaches to enhance cities' capacity to resist, absorb, accommodate and
Fecover from the potentially critical effects of hazards. Supperting and building on the nexus of key resilient cities acress Europe can create a strong backbone for all of Europe's cities to
jsupport one another in overcoming the challenges arising from risks ahead

JCurrent version:

IContent

jsome content to get your comments

ABOUT THE
SMR PROJECT

[Cities face anincreasing frequency and imtensity of hazards and big disasters, which are exacerbated by climate change and social dynamics, such as demographic change and an ageing
Jpopulation. Supperting and building on the nexus of key resilient cities across Europe can create a strong backbone for all of Europe's cities to support one anether in overcoming the
kchallenges arising from risks ahead. As Europe's cities continue to grow, there is an urgent need for far-reaching and holistic approaches to enhance cities’ capacity to resist, absorb,
Jaccommodate and recover from the potertially critical effects of hazards.
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Figure 29 Comparison of past edits

1.3.14 LISTING AND SHOWING DATA STRUCTURES

To show the List of Data structures, go to Admin and chose List of Data structures. Users can
see the structures of data, by clicking ViewData.
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Detail Contact A ViewData — — — — — — — — — |
Detail EmergencyK ViewData |
Detail Important Contacts in Kristiansand ViewData I
Detail WT1 ViewData |
Detail blogs ViewData |
Detail contacts ViewData |
Detail contactsk ViewData :
Detail navBar ViewData |
Detail news ViewData |
Detail warnings ViewData I
First Previous Next |
New )
|view]id [[order]name phone lemail
| lview 5077005141 903009”1 Kristiansand kommune 38 07 50 00 postmottak@kristiansand kommune.no
sentralbord
view |[5110547494207488]5  [Politi 02800
]’m 5539955095224320”2 Vann og avlap vakttelefon ?:gz)so 00 (between 8.00-16.00) 38 02 93 63 (after
i[view |[5676582576324608[4 | Legevakta 116117
\view |[5717424225648640]3  [Bamevernsvakta 38 07 54 00
i[view [62530415440691206  |Brann 47814000
] New register

Figure 30 Data structure list

1.3.15 CREATING AND EDITING A DATA STRUCTURE

To create a new data structure, click New in the data structure list. To edit the name of an existing
data structure, go to Detall in the list and click Edit. Finish with clicking submit bottom.

Fngen Admin Tosls

Figure 31 New data structure creation page
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To edit the new data structure, back to the list and click Detail. When you click “New” button on the left-

top of the list, new item (name, phone, and email in Figure 32) can be created.

RegisterTypeltem_List

Kevlname datatype - 1
Detail contactsk name 1 String |
Detail contactsK phone2  String |
Detail contactsk email 3 string :
New I
v
List
RegisterTypeKey:
e ]
GleEMN [ |
daampen [ 000 |
List

Figure 32 New item creation to the existing data structure

To create new register, back to the list and click “ViewData” and select new register in the bottom of

the page. Fulfill the register form.

View|[id order||name phone

email

view [50770051418030081 [ <MiStiansand kommune 3807 50 00
sentralbord

postmottak@kristiansand.kommune.no

[

view /5110547494207488 Politi 02800

N

view |[5639955095224320| Vann og avlep vakttelefon

38 07 50 00 (between 8.00-16.00) 38 02 93 63 (after

— 16.00)
view 15676582576324608|4 Legevakta 116117
view |[5717424225648640|3 Barnevernsvakta 38 07 5400
view 6253041544069120|6 Brann 47814000

Home Cities Contacts News Information Forum Language

General Form

name
phone
email

Order

Submit

Figure 33 New register creation

To edit an existing data, click View and select Edit.
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View|[id order||name phone email
view |5077005141803008) 1 52:1‘[':{[‘;3‘1 KaRTRG 38 07 50 00 postmottak@kristiansand.kommune.no
view [5110547494207488[5 | Politi 02800
ﬂ’é_w 5639955005224320(2 [ Vann og aviep vakttelefon ig.gé)so 00 (between 8.00-16.00) 38 02 93 63 (after
view [5676582576324608[4  |Legevakta 16117
view | 5717424225648640(3 Bamevernsvakta 3807 54 00
view [62530415440691206 | Brann 47814000
New register

Home Cities Contacts T Information Forum Language

name

Kristiansand kommune sentralbord

‘\
}
|
} General Edit Form
|
|
\
|

.| phone

3807 50 00
email

postmottak@kristiansand kommune.no
Order

1

Edit

Figure 34 Edit of existing data

1.3.16 LISTING AND SHOWING ADMINISTRATIVE PAGES

To show the List of Administration pages, go to Admin and chose List of Administration pages.
Administrative Pages are similar in the way they are edited to User pages, but they have other
features, like the option to use the code of the page as a friendly URL, or redirect the URL of an
administrative Page to a specific User Page. Users can see the page by clicking detail bottom in
the list.

Pages admin Inak
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Figure 35 List of administration page

1.3.17

CREATING AN ADMINISTRATIVE PAGE

To create a New Administration page, click New in the list of Administration pages. Fill the fields

and click

submit.
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Figure 36 New administration page creation

e Code: The code allows to create links with this name.
e useCodeAsUrl: it allows to activate the code to create a link.
e useAsTemplate: the page can be used as template for other web pages.

e pageType: can be Message, Redirection or Text.

1.3.18 EDITING AN ADMINISTRATIVE PAGE

To edit an existing administration page, click Detail in the list of Administration pages and select
Edit bottom.

1.3.19 LISTING USERS

To show the List of Users, go to Admin and chose List of Users.

Fages Azrmn Inoln
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Figure 37: User list
1.3.20 CREATING A USER
To create a new user, go to Admin and chose New Users.
Fages Admin Inok
gﬁ%ﬂﬂu S
Mew User
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Figure 38 New user creation page

1.3.21 EDITING A USER

To Edit an already generated user, click Detail in the user list then chose Edit.
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Figure 39 User editing page

1.3.22 IN-PORTAL HELP

By clicking Help on the top bar, users can see online tutorials of the portal.

1.3.23 SEARCHING

To search something in the Internet, go to Tools and chose Search.

Fapes admin Tools

Qi

SMR ==

Papes Admin Taols

Figure 40 Serching function

1.3.24 SETTING THE EMERGENCY PAGE

When there is an emergency. the administrator can set an emergency page.
The administrator must follow these steps:

- 1st in the menu go to Tools-> Set emergency page

Fapes admin Tools

- 2nd Copying the emergency page URL in the box and pushing the button -> submit
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Figure 41 Setting emergency page

1.3.25 ENABLING COMMENTS

The advances features of Pages and Data Structures allow to users with Edit permissions to create new

functionalities. For example, we have created the ability to include an area for comments in any page.
To add a comment section in a page, you can do it adding in the foot (1.3.7) of a page the following line:
<script src='PageComments.js.page'></script>

The behavior is: the user clicks the “Write a comment” button. A form is presented with the name and
comments text boxes. The user enters the information and click submit. The comment is saved and
shown after the existing comments. When the page is loaded again, the comments appear whit the

previous comments.

This is done for example in the Portal of Kristiansand in Tips in Emergency-> Other tips.

T

Muinkedn @ Twiter Login  Help

Smart Home Information Map Tips in Emergency Contact Us
SMR ..
Other tips
name icomment
Peter [There is not content yet
John [Another comment
Minoko [This is the test!
Mihoko [Test2!
me lemergency
asilis commenting on the portal

Write a comment

Figure 42 Example of the commenting function
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If you insert this code in a page that is base (BasePageKey in 1.3.7) for other pages, all the pages inherit

this behaviour and each page has its own set of comments.

For advanced users that want to create similar functionalities, they can create similar code based in the
present functionality and can access the code to see how it is implemented and build their own

functionalities also inside the portal. The current functionality is accessible at:

http://smr-project-test.appspot.com/PageComments.js.page

Note that it's the line of configuration that the administrator has included in the foot area of their user

page.
1.3.26 EDITING PUBLIC COMMENTS
When an administrator is logged in the application, it can administer the comments of a specific page.

From the list of “User pages”, the user selects a page to Edit. (Go to Detail, and from Detall, click the
Edit link).

In the Edit window, the user can do the changes to the page.

To moderate comments, in the Edit window, click “Show advanced mode”, and the user can see the
“Moderation of posts” button, besides the “Previous versions” button (They are located after the

BasePageKey select).
Clicking in the button, the window shows the existing comments and the registered user can delete them.

In the figure the administrator of the portal of Kristiansand can moderate the comments in the previous

shown page of “Other tips”.
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Skype contacts
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Graph from data
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Figure 43 Edit comments

1.3.27

INCLUDING TWITTER FEEDS

User can embed Twitter in the Information Portal. Below is the example of Twitter Dashboard of

Kristiansand’s Information Portal:

Twitter Dashboard

Politiet i Agder

Tweets by @politiagder

Paolitiet | Agder

{@politiagder

Patrulie fiki kontroll pa hesten og den er

overlavert sier

v

Paolitiet | Agder

{@politiagder

3 personer er pakjert av samme bil i det de
trente pa rulleski. Det var gatelys i omradet

hvor uiykken skjedde.
[0t}

=

Embed

Wiew on Twitter Em

Agder 110 Sentral

Tweets by @ 1108gder

110 Agder
@110Agder

Replying to @110Agder

Awidart, dusjing drsak

] [=

110 Agder

B

iy er
L=

OAgdel
KER Mristiansand kjarer pa aba
Jegersbergveien.

[=

[ar]
LA

b=

Figure 44 Twitter Dashboard in Kristiansand’s Information Portal

Akuttmottak
L: ] Tweets by @akutimottak Li ]
© P SSHF akuttmottzk -
e
Py @Akuttmotiak
S2A har mottait 2 personer fra ulykke
‘egarshei, 3 rulleskilzpere er pakjert av bil. 2
ar moderat skadel, 1 er lefiere skadet
[ T Y an
..
55HF akuttmottak
ahye 0" 2
- {DAkutimotiak
Bilulykie Flekieford, 1771017, k. 16.00. En
kvinne mottat Flekkeford sykshus. Lettars
2h  w skadet -
View on Twither Embed Wiew on Twitter

To embed Twitter message into the information portal, user can do the following steps:

1. Go to the following link: https://publish.twitter.com/#
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2. Enter the Twitter URL to be embedded in the following field. We use

https://twitter.com/SMR_Project_eu as an example.

What would you like to embed?

Enter a Twitter URL v

Figure 45 Enter the URL

3. Choose the display option. We recommend to choose Embedded Timeline.

Here are your display options

==

==
Embedded Timeline Twitter Buttons

Figure 46 Select display options
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4. Click set customization, especially if the user would like to adjust the colour (light or dark), adjust

the colour link to be in line with the main theme colour of the website. The user also can decide
the height and the width of the Twitter feed.

What size would you like your timeline to be?

300 400

How would you like this to look?

Light v . # Default link color

What language would you like to display this in?

Automatic v

(] Opt-out of tailoring Twitter [7] Cancel

Tweets oy @sur_rroect_eu @

L, SMR Project @SMR_Project_eu

""" Registration is still open for the
#SmartMatureResilience Stakeholder dialogue in
#Thessaloniki until 2nd Movember smr-
project.eu/news/events/st. .

0 B Oct 24, 2017

& SWR Project Retweeled
9 ICLEI Europe @ICLEl Europe

-

Embed View on Twitter

Figure 47 Customization

5. Click Update button.
6. Click Copy Code button

=3 class="twittertimeline" data-width="400" data-height="300" data-theme="light" href="hitps/ftwitter corm/Shi e T ] -

Figure 48 Click Copy Code

7. The code is copied. It will look like the following:
<a class="twitter-timeline" data-width="400" data-height="300" data-theme="light"
href="https://twitter.com/SMR_Project_eu?ref_src=twsrc%5Etfw">Tweets by SMR_Project_eu</a>
<script async src="https://platform.twitter.com/widgets.js" charset="utf-8"></script>

8. Click the source code, and paste the code in the intended location of the Information Portal. The

Twitter feed will appear in the portal.
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Figure 49 Click source code sign

1.3.28 CREATING MAP MASHUPS

To create custom Map Mashup, there are many alternative maps that can be used as a basis. For

advanced user, there are many Maps APIs that can be used as a basis for the Mashups, such as:

e Google Maps APIs (https://developers.google.com/maps/documentation/javascript/)

e OpenStreetMap API (http://wiki.openstreetmap.org/wiki/API)

e  Mapbox (https://www.mapbox.com/)

e ArcGIS API (https://developers.arcgis.com/javascript/)

The user can follow the documentations that are provided in each map’s API. The choice of maps is
depending upon the plan. Google Maps APIs, for example has usage limits, and one need to pay beyond
this limit. Mapbox, for example, free up to 50,000 map views per month. To use this, some knowledge

on JavaScript and HTML will be needed.

As an easier alternative, we can use, for example, regular Google Map.

Go to Menu

Create Map

Add location by clicking the marker symbol
Add all locations that should be in the map
Click share button

Click embed on my site and copy the code

N o g M w NP

Click source code in the Information Portal, and paste the embed map code in the intended

location.

Beware that in this option, the private identity will appear in the map.

1.3.29 REALIZING DATA VISUALISATION

Users that can create User Pages, can create advances features inside the portal. One example is the
explained about inserting comments and editing them (1.3.25). Another example is to create Graphs

like the example of 1.2.10. In this case, there are two steps. First one is to create a Data Structure
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(1.3.15). Second one is to use an API to show the results in a graphical way. In this case, we have used

the Google Chart API (https://developers.google.com/chart/interactive/docs/quick_start).

We've created a page (http://smr-project-test.appspot.com/UserPage?PageKey=5677751478517760)

that get the data from the Data Structure and render them in different charts using the Google Chart

API. This Graph page has the code in JavaScript in the head area of the specified User Page. The user

with the knowledge to use the API can create similar pages inside the portal.

T

Pages Admin
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name:
o
BasEPagekey; | SMR base v | |Moderation of posts| |Previous versions

<!--Load the AJAX API--»
<script type="text/ja

// set a callback to run when the Google Visualization API is loaded.
google.charts.setOnLloadCallback(loadlson);

var getlJSON = function(url, callback) {
var xhr = new XMLHttpRequest();
xhr.open("get", url, true);
xhr.responseType = "json";
xhr.onload = function{) {
var status = xhr.status;
if (status == 288) {
callback{null, xhr.response};
1 else {
callback{status);
I
s -
_ xhr.send(};
textArea:

N

OB I U &S = = = = Fomats Paragraph Verdana 11pt
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Figure 50 Data visualization function

ent/adm Logout Help
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